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TITLE: Unable to Output from OMEGA 4.0

Category: OMEGA

Document Number: 3577

Supplied by: Gerber Service

Last Modified: April 18, 2011

Summary: Unable to output, Plot is grayed out.
ISSUE:

Cannot get to GspPlot because the Output All and Output selected are grayed out in Composer

CAUSE:
This may be due to:
1. a Layout Station (design station) key/dongle on the PC

2. the system running in demo mode.*
*OMEGA will run in demo mode if there is no key/dongle present
*OMEGA will run in demo mode if it doesn’t ‘see’ a key

SOLUTION:

1. Layout Station systems are for design purposes only. Plot is not enabled. To verify if the
key/dongle is a Layout Station, check the label on the key. An LS denotes a Layout Station

2. Put the key/dongle on a USB port.
If there is a key present on the system, power may have been turned off to the USB ports

resulting in OMEGA not seeing the key.
Unplug the security key from the USB port and move to a different USB port.



